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Healthwatch Kingston upon Hull Newsletter 
❆ Winter Edition ❆

As your independent champion for Health and Social Care services it's
important to us that our Newsletter and the information we provide meets
your needs.

Why not take a few minutes to let us know what we're doing well and what
could be better!

Healthwatch Updates
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Join the Healthwatch family
We are currently recruiting for a Volunteer Coordinator to support our
wonderful Volunteers in a diverse range of projects and areas across Hull. If
you're passionate about making a difference and improving the wellbeing of
our local communities we'd love to hear from you!

Continuing to Improve
Over the past couple of months you may have noticed there has been some
changes on the Healthwatch Hull website. We're still working hard behind the
scenes but why not take a look?

Our Projects
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About Your Oral Care

We are aware that accessing dentistry services has been difficult throughout
the pandemic; with a number of dentist practices having long waiting lists
and appointments only available months from now.  
 
We need to know about your experiences when trying to access or when
receiving treatment from dentistry services. Your feedback will help us to
highlight the specific issues our local communities are facing and support
those providing and commissioning services to understand what needs to
change for you to get the support you need.

The Impact of COVID-19
Have you tried to see your GP,
dentist or use any other Health and
Social Care service?  
 
It's vital that we hear your

Barriers for the Deaf
We are currently looking to
understand about the barriers those
who are Deaf or hearing impaired
have faced when trying to access GP
services prior to and after the
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experiences during the pandemic,
even if you are currently awaiting
treatment or have delayed
accessing treatment due to the
pandemic.

pandemic. 
 
Help us understand your
experiences so we can help to
improve services in the future.

How We Make A Difference

The Orchard Centre
Healthwatch Hull and CityCare are working together to help make accessing
services within the Orchard Park Health Centre easier. 

Since September we've spoken to 514 people, providing them the information
and advice they need.

We're here Monday to Wednesday - 10 AM to 2 PM, whether you need more
information about what services are available within the building, directions
on where to go for your appointment or to provide feedback, we are here for
you.

How You Can Get Involved
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Your Experience Matters!
Have you visited a Health and Social
Care service and felt like you’ve not
been given the information, advice
or support you needed or have you
received an outstanding service
which has met all of your needs?

By speaking up you are helping us
understand what's working well and
what needs to improve.

Volunteer With Us!
Want to make a difference, gain
new skills and experiences?

There's lots of benefits when
Volunteering but even more so when
you Volunteer with Healthwatch.We
have unique roles which provide you
with opportunities you need to
improve your local community for
the future to come. 

Lisa's Volunteering Experience

"I really look forward to my volunteer role with Healthwatch Hull and
have gained so much from it. I have recently been successful in securing
a job in the health service and this was partly due to the experience I've
gained whilst volunteering. The role is varied with plenty of opportunity

to be involved in different projects."

Partner Promotions
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HMP Hull and Humber Virtual Recruitment Event

Are you an experienced, newly qualified, or soon to qualify Healthcare
Professional? 
 
On the evening of Thursday 9th December 2021, at 18:30 City Health Care
Partnership CIC are hosting a virtual recruitment event. The event will be an
opportunity for you to meet some of the Senior Management Team and staff
working in our Prison Healthcare Service and learn about the services we
provide across HMP Hull and HMP Humber. 

Hull Needs 
YOU! 

 
Could you spare some time to

volunteer at CHCP's Princes Quay
Vaccination Centre? 

 
Just a few hours a week could make

all the difference!

CHCP Annual 
Patient Survey 

 
CHCP needs your feedback from

patients who have used their
services within the last three

months. Your feedback can help
to improve the service for our
patients and service users. 
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Mental Health in Care Homes 
 

Do you have a family or friend living in a care home or do you work for a
service or organisation that supports residents of care homes.

 
The NHS Hull Clinical Commissioning Group needs to hear from you to help
them improve the mental health support available for residents. Please help
by completing this survey using the images above.

 
iMatter Programme

Victim Support are offering a FREE information webinar about the iMatter
programme - a programme for women who have experienced domestic abuse
between 10am and 11am on Friday 10th December. 
 
The webinar will take place over Zoom and is suitable for women interested
in joining the iMatter programme or professionals who would like to know
how the programme can help the women you are working with.
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Qwell for Men 
   

Qwell is a free online emotional and
mental health service for men which
offers a free, safe and confidential
space to share experiences and gain

support from our community and
qualified professionals as well as

tools to set and manage own goals. 
 

#TalkSuicide 
 

Learn how to spot the signs with 20
minutes FREE #TalkSuicide

prevention training where you will
learn about spotting the signs of

suicidal thoughts, speaking out and
listen, signposting someone to the

right support. 
 

Know Your Normal Campaign
Abnormal vaginal bleeding is a red flag symptom of three out of the five
gynaecological cancers - womb, cervical and vaginal. Yet only 1/3 of women
are aware of all the types of abnormal bleeding that could be a sign of
cancer. 
 
Together, Always, Always Discreet, Tesco and The Eve Appeal are calling on
women to Know Your Normal and get abnormal bleeding checked.
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Information

Hospital Visitation Restrictions
 
Hull Royal Infirmary and Castle Hill Hospital is restricting visitation in light of
the new Omnicron COVID-19 variant. From this week, visiting is now only
being permitted in exceptional circumstances and must be agreed in advance.
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Take Five to Stop Fraud
Lonely people are often the most at risk of telephone and postal fraud. When
visiting family members keep an eye out for an unusual amount of junk mail
or phone calls as it might be a sign that they are being taken advantage of.

 
Support for Internet Access

Do you receive financial support?

KCOM is providing cheaper 'flex-packages' to support local residents who are
in receipt of financial support and can provide proof of eligibility. 

Help spread the word by sharing our newsletter

Share Tweet Forward
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